
Subject Consumer Grievances Comptaint
No.MG-ll-29-2015.16

Comptainant M/s. Shanti lndustrjes, 5O3 / B / 1GIDC, HaLot, Dist:
Panchmahals

Respondent Shri lY Vohra, Junior Engineer, GIDC Hatot, Shri D V
Parmar- Sr Assistant Hatot dn.. of MGVCL.

Date of hearinp 18.09.2015 at Vadodara

BEFORE THE CONSUMER GRIEVANCES REDRESSALFORUM
MADHYA GUJARAT VIJ COLIMITED

CORPORATE OFFICE, 5* FLOOR SP VIDYUT BHAVAN,
RACECOURSE, VADODAM 390 OO7

ORUM
Charrperson Shri PJ Patet, candhinagar

Harsha S Chauhan Vadodara
5hri P K Asrawal, MGVCL

The comptaint dated 31 .08.2015 regarding the Bit[ for stowness of meter.

On 18.09.20'15, the case of the Complainantcrievance was heard before Consumer
Grievance Redressal Forum wherein representatives Shri Harshadbhai B Maru and
Shrj Kiran Maru appeared on behalf of the comptainant Mrs Jasoda Maru of M/s.
Shantj lndustries, whereas Shri I Y Vohra (Junior Engineer) and Shri D V Parmar (Sr
Assr'stant) of Hatot GIDC sub-division, appeared as respondent on behatf of MGVCL
before the Forum. Both the parties were heard.

The brief detaits of the case are as under:

The lndustrial Vij connection bearlng consumer No.'17101/52088/0 of 90
KW LTMD contracted toad in the name of M/s. Shanti lndustries at GIDC
Hatot, District Panchmahat.

MGVCL had checked their instattation on 02/07 /2015. The energy meter
was found recordjng 33.65% stow, so MGVCL had issued bitl for
Rs. 10,47,000/- on daLed 25.07.201 5.

The Complainant had raised their grievance for abnormat bjtI amount and
duration of checking periodto LocaI office of MGVCL.

The MGVCL had revised bitt to Rs.7,99,522.33 on dated 03.08.2015 based
on the energy meter's MRI data for 343 days instead of previous
calculation of 365 days.

As per the request of the comptainant, MGVCL had provided copy of MRI
data. The comptainant had got data anatyzed and based on that agajn
represented their grievance as under.

a. The duration of sLowness ts about 150 days onl.y.

2.

1.

l.

lndeDendentMember
Technical Member



c.

b. stowness is due to toss on one phase. There is no continuous loss of
the phase so continuity period shoutd be counted in their favour.
The contract toad demand increased from 56 to 90 KW on dated
11.O4-2O14 due to additjon of their other plant in same premises
but now since about last one year, there is stackness in the
business.

6. Requested the Forum to give justice in the matter.

The representative of the comptainant contended that MGVCL had checked their
instatlation on 02.07.2015 and informed them that their meter is running stow by
33.65%. The meter is not reptaced or checked since the date of release of their
connection. The connection was reteased on date 03.05.2011 with contract toad of
56 KW and increased to 90 KW on 11.04.2014. Their normat consumption is about
32000 units per month. The energy consumption is variable which depends upon
demand of their product - the polyethytene bag. Due to sLackness in the business,
they are unabte to use etectricity as per contracted demand since November 2014,
As they have no knowtedge about the eLectricity or metering technotogy, they
engaged a conversant person to anatysis the MRI data and bilting catcuLations.
Accordingty there is loss of current in one phase is onty for about 150 days and atso
jnterruption in it. lt is not their fautt. The meter shoutd have checked regutarty for
its correct working as per GERC regutation. Therefore, he requested the Forum to
revrse the bitt.

The Respondent contended that, the consumer having Consumer No.17101l
52088/0 for 90 KW LTMD contract demandin the name of M/s. Shanti lndustries.
The instatLation was checked by checking squad of corporate office on 07.02.2015
wherein 33.65% meter stowness was detected. The meter manufacturer is "L&T".
Accuracy of the meter was measured wjth accu-chek meter. Considering the
percentage slowness of the meter, a supptementary bit[ was issued on dated
25.07.2015 amounting to Rs. 10,47,000.00 for 365 days.As per MRI report meter "Y"
phase current is missing since [ast 343 days.As per MRI report, the bill was revised
for 343 days amounting to Rs.7,99,522.33. The consumer has paid 33% of the bitt
amount Rs.2,66,507.00 on 02.09.2015 to avoid disconnection of suppLy and fited
complaint to the Forum.

The Forum Memberspresent at the hearing considered contention of both the
parties and perused the records and observed that the meter in question is
working since release of connection, lt was not checked before for its accuracy.
The current instaltation checked on 02.07.2015 and its MRI data downtoaded
confirmscurrent missing in "Y" phase for 343 days before the date of checking and
that event is stjtl continue (the fautty Meter not reptaced). lt means there is
some fautt in CT circuit of the meter. The Y-phase is cantinuousty missing i.e. no
interruption. Whenever, the factory is closed or no use of power, atl phases
showing zero current,lts technical understanding based on MRI data sheet given to
the representatives and confirmed the current missing event in Y-phase.

The Forum is of the opinion that the supptementary bithssued for faulty
meter/metering for a period of more than'180 days is wrong. lt shoutd be as per



GERC Supply Code Ctause No. 6.1,8. The ,,lnstattation and Operation of Meters,,
ReguLations, 2006 of CEA and provisjon of GERC Suppty Code and thejr
amendments must be foltowed for periodjcat checking of instalted energy meters
and their biltines.

ORDER
The Forum directs the Madhya Gujarat Vij Colimited to reptace the fautty meter
and revjse the supplementary bill for a maximum period of 180 days foi fauLty
metering as per the GERC Etectricity Suppty Code ctause No.6.1.8. Also issue
separate bilt for the period from the date of checkjng titL replacement of meter
considerinq stowness as detected,

d,tvYh4-'l
(P K\Agrovlol)

Technicdl htember

P';
lf the conplainont is not sotisfied with the or.tet of this Farun, the camploinant may approoch
The Staff Afficer, Office of the Etectri<ity Ombudsman, Gujarat Elect city'ReqLhbry
Cammissian, Batrcck No.3, Polytechnk Compound, \mbawa&. Ahnadabod 380 O1b ;n a.;ordan.e
wilh Clouse No.2.63 Chopter-2 at GFRC Natifirction Na.2 of 20t !-

Procedure to make representations belore Ombudsman...

1 . Representation shoutd be in wrjting duty signed by the comptajnanr with his name and address.
2. Rapresertdr on lFoula be lupported *ilh aft ddvi.
L True copy of order of Forum and origjnal comptaint made before Forum shoutd be atached. Enctosed

documentr should be certjfied copies of rhe originat documents.
4. The representarjon before Ombudsman shoutd be submjtted wthin 30 days fiom the date oford€r oi

5. Copy of represenrarion shoutd be submitred at rhe office of Ombudsnran. Copy of represenration
shoJla be s rbmitted ro dll responoenrs.

(Ha.sha S Chouhon)
Independenthlember

(P J Patel)
Choirperson

other couri, tribunal,

6. if the cohpLainanr is required to pay any amount accordinq to rhe orderof Forrm.
anoLlr should bF deDotled by conptairdnr and pr@t sloJtd be arra.he;

7. Ihe matter should not be pending before the compeient Forum or any
arbitratoror any other authodty.

8. All representarions shoutd be with a suificient cause, reasonabte ditigence causing rhe consumerprima racie tos and damaqes / inconvefience.
9. Representalion may be submjrled in English or cujarati language

*' htto: / /www. eercin.orq / docs/Cosumer|t2OGnevances/ procedure / p rocedu re. pdf


